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Strictly Confidential
Assuming a scale of 1-3 where 1 is Bad, 2 is Good and 3 is Excellent, please could you rate the following:-
· How would you rate us for the understanding of your requirement at the time of initial enquiry? Did we understand your requirement thoroughly?
	Bad
	Good
	Excellent


· Did our team help you to fix your product requirement in a clear manner?

	Bad
	Good
	Excellent


· Are you satisfied with our level of communication?

	Bad
	Good
	Excellent


· Is our Delivery and Documentation procedure done to your satisfaction?

	Bad
	Good
	Excellent


· How happy were you with the quality of product and service received from… ISPC 1&2, Saudi Arabia.
	Bad
	Good
	Excellent


· At this time we would like to take the opportunity for future service. In this regard kindly inform us of the tentative dates for future requirements

	Within One Month
	Within Three Months
	After Three Months

	
	
	


· Would you recommend us to other buyers?

	Yes 
	No


· How you are rating of ISPC Non-Prime / Scrap / Bi-Products quality and service with other Manufacturers in the region.
	Bad
	Good
	Excellent


Additional Remarks and Suggestions for the Improvement.
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